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2022 National Postal Forum  
National Center for Employee Development  

Certification Courses 
 
 

BACK BY POPULAR DEMAND! 
 
The United States Postal Service (USPS) Certification Program offers an exclusive opportunity for National Postal 
Forum (NPF) attendees to expand their professional skill and commitment to ongoing education through two 
comprehensive training courses, traditionally only offered through the National Center for Employee Development 
(NCED) Conference Center in Norman, Oklahoma.  
 
Now you can participate in the Executive Mail Center Manager (EMCM) or the Mail Design Professional (MDP) 
courses while onsite at the 2022 NPF. The EMCM course is designed to develop mail center management skills 
and the MDP course is centered around effective mail design and optimizing postage costs through automation. 
 
Upon completion and passing the final exam, successful participants will receive Official USPS Certification. 
 
NPF Facing the Future Together May 15-18, 2022 in Phoenix, Arizona. To register, click this link:  NPF. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  
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